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December 19, 2005

VIA ELECTRONIC FILING

The Honorable Kevin J. Martin
Chairman
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Dear Chairman Martin:

Despite impressive efforts by the interconnected VoIP industry, it is apparent that
many providers were unable to fully comply with the Commission’s November 28 deadline for
supplying full E911 access.  (For example, according to a filing by Vonage’s counsel, although
Vonage is capable of transmitting a callback number and location for 100 percent of its
subscribers, only 26 percent of its customers had full E911 access by the Nov. 28 deadline.)
Most reports of the deadline have presented E911 compliance as an unfortunate “either/or”
situation:  either allow fledgling VoIP providers to market and offer service despite a lack of full
E911 access or stifle the development of innovative VoIP services to ensure that consumers are
not left without access to critical public safety services.  As described below, such reports
overlook at least one cost-effective solution by which many providers could achieve both goals:
Zoom’s TelePortTM technology.

By equipping subscribers with devices that integrate TelePort technology, VoIP
providers can quickly and efficiently comply with the Commission’s E911 VoIP rules.  TelePort-
equipped devices have a jack for plugging in one or more conventional telephones, a jack for
interfacing to a Public Switched Telephone Network (“PSTN”) phoneline, and the ability to
route calls either to the Internet as VoIP calls or directly to the PSTN.  When a subscriber dials
911, the TelePort “smart switch” automatically routes the call over the customer’s conventional
telephone line.  The call is thus handled as it would be if a conventional phone were directly
plugged into the customer’s PSTN line (i.e., it is routed by the telephone service provider’s
equipment onto the Wireline E911 Network).  Zoom’s VOIP subsidiary, Global Village, uses
this CPE technology solution for its interconnected VOIP customers and has certified to the
Commission that it is fully compliant with the FCC’s E911 rules.

The latest generation of TelePort technology also ensures that subscribers
maintain the crucial link between the TelePort-enabled VoIP device and a live PSTN connection,
so the VoIP service provider and the customer know whether the VoIP device remains connected
to a live PSTN line.  Note that the live PSTN connection need only allow 911 calls; some or all
other calls can be handled by the interconnected VoIP provider as VoIP calls.
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The TelePort approach, routing 911 calls through the PSTN, has numerous
benefits over a network-based solution to E911 compliance including the following:

1. The TelePort approach works for E911 calls even if the VoIP provider does not have an
Internet-based means of connecting the customer to E911 service.

2. E911 handling with TelePort-equipped VoIP devices works even in a power outage.
During a power outage the conventional telephone plugged into the TelePort-equipped
device automatically connects to the live PSTN jack, typically via a relay.  In contrast,
devices that instead route E911 calls via a network-based solution typically cannot handle
E911 calls in a power outage unless those devices have a backup power supply.

3. The TelePort approach properly identifies the user’s location even if that user is nomadic.
Whenever a nomadic VoIP user can plug into a live PSTN jack, that user’s location is
identified by the E911 service even if the nomadic user fails to update his or her
registered location.

Because it is common for many VoIP subscribers to maintain a live PSTN
connection, the TelePort solution will enable a variety of providers to continue deployment of
their innovative services while ensuring that both existing and new subscribers have access to
critical E911 services.

Other observers also have concluded that VoIP consumers could benefit by
keeping a PSTN connection.  I bring to your attention the attached recent Consumer Reports
articles that advise VoIP subscribers to “keep a landline phone, even if you subscribe to the most
basic level of service” and concludes that “VoIP still isn’t a reliable replacement for landline 911
service for many consumers.”  For the large population of consumers who maintain a live PSTN
connection, a TelePort-equipped VoIP device virtually guarantees E911 access.

Sincerely

      

Frank Manning

President, Zoom Technologies, Inc.

cc: Mr. Dan Gonzalez
Ms. Michelle Carey
Secretary, FCC (Ex Parte Notice in WC Docket Nos. 04-36 and 05-196)














